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Thank you for choosing the Xtreme™ Connected
Home Window/Door Sensor. This quick start guide
will help you with setup and installation.
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Before setup, make sure your phone is connected to the
2.4GHz WiFi network that your device will be placed on.
You may also need to turn on location and

Bluetooth to find nearby networks. 2 *




STEP1

Download the free Xtreme™ Connected Home app from
the App Store (for iPhones) or Google Play Store (for Android
phones).

Xtreme Connected
Home

« App Store

STEP 2

Make sure your mobile device is connected to your 2.4GHz
WiFi network.

Open the app and click “Register” by following the
on-screen instructions.
After your initial sign in, your app will remember
your password and log you in automatically.
You can also choose to manually log out under
Settings in the Main menu.

Register by Email
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Get Verification Code

Click

You may need to check your Spam
folder for the verification code




STEP 3

Remove back cover by pressing the button on top of the
sensor and pulling back on the cover. Power with 2 AAA
batteries (not included).

The indicator light on the sensor should start
blinking RED for pairing mode.

LED Behavior | Device Status
Blinking | Pairing Mode

Red
Solid Starting Up
Blinking ing to Pair
Blue Solid Connected

If the LED is not blinking, then you are not in pairing mode.
Reset the sensor by pressing the reset button for 5
seconds until you hear the camera make a chime sound.
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STEP 4

After logging in, click “+” on the top right of the screen and
select "Add device".

Click




STEP S

Select Sensor category and confirm the indicator light is
still rapidly blinking. Click “Confirm indicator rapidly blink”.
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Help: Switch between pairing modes.

See troubleshooting page 8.
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STEP B

Confirm that the displayed WiFi network is your 2.4GHz
WiFi network, enter your WiFi password and click “Confirm”.

Confirm WiFi Enter and Click
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Help: If you need information about 2.4GHz WiFi networks,
click the link to go to our Connect FAQs on our website.



STEP 7

Your Smart Window/Door Sensor will now be connected
to the network. Confirm the settings for your device and
then Click “Done”.

TIP: You can put your camera directly in a room by selecting one
of the available rooms. Click the « button to change the name of

the product.
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Your Xtreme™ Connected Home Smart Door/Window Sensor is now
ready to use. You can now view the sensor remotely and receive
mobile alerts. We hope you enjoy using your Xtreme™ Connected
Home Smart Door/Window Sensor. For frequently asked questions
and instruction videos, please visit our website at
www.xtremeconnected.com.



INSTALLATION

1. Insert 2 AAA batteries (not included).

1. Install the sensor in desired location with double sided
mounting tape.

Double Sided _— i
Mounting Tape = e




To see Warranty information and Certification Legal warnings,
please see our website.
www.xtremeconnected.com

Message and Data rates may apply. If you have any questions
about this product contact the manufacturer for support, do
not return to retailer.

Referenced brands and trademarks are for compatibility
listing only, not associated with this product. iPhone is a
trademark of Apple INC,, registered in the US and other
countries.

App store is a service mark of Apple Inc. Google Play and
Google Play logo are trademarks of Google Inc.© 2022
Google Inc. All rights reserved.

Amazon, Alexa and all related logos are trademarks of
Amazon.com, Inc. or its affiliates.

FCC Compliance

This device complies with Part 15 of the FCC. Operation is
subject to the following two conditions: (1) this device may
not cause harmful interference, and (2) this device must
accept any interference received, including interference that
may cause undesired operation. Changes or modifications not
expressly approved by the party responsible for compliance
could void the user's authority to operate the equipment.



TROUBLESHOOTING

HAVING TROUBLE WITH SETUP?

Don’t return this product to the retailer, we're here to help.
Please call us at 855-999-8041 or visit www.xtremeconnected.com
for video tutorials, updated manuals and more FAQs for your device.

My device won’t connect to my network!
1. Make sure you are connected to your 2.4 GHz network and your
device is blinking red before you start trying to connect your device.

2. You may need to reset your device if you are having trouble.
Check out page 2 for the location of your device’s reset button.

3.7o allow the app to locate the network, you may need to
allow permissions for location and turn on your Bluetooth.

4.1f you are not certain what type of network you have, contact
your Internet Service Provider and ask them to create a
separate, dedicated 2.4GHz network. You can also do this
manually in your router’s settings.

5. Try moving to a spot closer to your router for connecting.

B. You can also purchase a WiFi extender to increase your WiFi
range and strength.

7. In some cases, you can try using the secondary pairing mode
by clicking “EZ Mode” on the Add Device screen (see screenshot
on bottom of page 3 for reference). Follow the on-screen instructions.



